July 27, 2008
Q. I need to check my email from home and work but am using a different ISP at the two locations. I can check and read it at both locations, but am having trouble replying at both. Is there a simple solution?
A. Well, I don't know how simple it is, but there is a solution. But first, a little explanation as to why you cannot send email at both locations. 
A while back, most ISP started requiring authentication before they would allow outgoing email via their SMTP server. This was to help prevent someone spoofing your email address to send out spam using your name. To authenticate, the ISP checks to see if the you are actually connected using same the ISP as the SMTP server you trying to use. (If you are signed on via ATT, and are sending using their SMPT mail.att.net server.) 
So, your problem sending emails from home and work is probably caused by the ISPs need to authenticate before it can be sent. This means that you cannot use an SMTP server of one ISP to send email if you are signed on through another ISP. Here's a way around your problem.  
For this example, I'll use the username jsmith@mydomain.com, Outlook Express, (OE), ATT and Comcast as your two different ISPs. 
Let's say that your home setting is the one you use the most. Open OE, click on Tools, then Accounts. Click the Mail tab, and highlight your account. Be sure it is set as the default, then click the Properties button.
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Click the General tab and set it up like shown here. Be sure the box in front of "Include this account........synchronizing" is checked. About all you will probably need to change here is the addition of (Home). Click the Apply button, and then the Servers tab.

[image: image2.png]= jsmith (Home) Properties 22X

General| Servers | Connecton | Secuy | Advanced

Server Irformation

My incorming mil serveris 3 [POP3__ | server.

Incoring mai (POP3}: [ mailmpdomain.com

Outgoing mai (SMTP}. [mail attnet

Incoring Mai Server

Accaunt name: jsmith@mydomain com

Passward: B

emember password

[ Log on using Securs Password Authertication

Outgoing Mai Server

My server requies authentication Setings.

Com )





This will probably be the way it is currently set up. Notice that the POP3 server is your domain and the SMTP server is your ISP's. Click OK.
Now, create a new email account with the same name but add (Work) to it like this.
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Note that the checkbox for including this account is not checked.  Since the (Home) account will check for incoming mail, there is no need to check again here. Now click the Apply button, and then the Servers tab
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Note that here the POP server is the same as the other account, but the SMTP server is now the one you use at work. You may have to check to be sure just what the name of the SMTP server may be for this ISP as they can differ. Click OK. 

Now, when you get an email at home to your jsmith@mydomain.com account that you want to reply to, just reply as usual. When you get an email at work from this same account, click reply as usual, but change the "From box" to your jsmith (work) account and it will go out normally. No one but you will know the difference.

